
CTA, PSCO

CA  9-1-1 Division
San Francisco Bay Area Region

Primary PSAPs

To Answer 

Wireless       

E9-1-1?

Issues

Wire-line 

ALI 

Provider

AT&T

Mobility

 Cut

T-Mobile 

Sectors      

Cut

Nextel 

Sectors      

Cut

Sprint PCS 

Sectors      

Cut

Verizon 

Wireless 

Sectors      

Cut

Metro PCS  

Sectors      

Cut

Other

WSP

Total 

Sectors 

Cut to 

Wireless 

E9-1-1

Approx. 

Percent 

Complete of 

Region

Approx. 

Percent 

Complete of 

State

CHP GGCC: (Vallejo) X AT&T 5,309 4,671 1,365 1,929 1,513 1,649 0 16,436 54.79% 11.74%

Castro Valley Area 225 40 24 0 8 10 307 1.02% 0.22%

Contra Costa Area 615 923 184 347 197 170 2,436 8.12% 1.74%

Dublin Area 183 401 121 146 91 67 1,009 3.36% 0.72%

Hayward Area 996 251 112 103 106 106 1,674 5.58% 1.20%

Marin Area 200 140 40 67 40 31 518 1.73% 0.37%

Oakland Area 148 585 204 176 147 217 1,477 4.92% 1.06%

Napa Area 321 117 37 86 79 363 1,003 3.34% 0.72%

Redwood City Area 539 676 115 236 189 144 1,899 6.33% 1.36%

San Jose Area 497 734 208 337 334 194 2,304 7.68% 1.65%

San Francisco Area 916 191 108 75 127 102 1,519 5.06% 1.09%

Santa Rosa Area 340 316 73 176 73 113 1,091 3.64% 0.78%

Solano Area 329 297 139 180 122 132 1,199 4.00% 0.86%

Local Primary PSAPs:

Alameda County:

Alameda County Sheriff X AT&T 163 124 10 0 20 317 1.06% 0.23%

Alameda Regional Emer CC X AT&T 1 1 0.00% 0.00%

Alameda Police Department X Verizon 107 49 18 27 12 15 228 0.76% 0.16%

Albany Police Department X AT&T 13 2 15 0.05% 0.01%

Bay Area Rapid Transit Police (BART) X AT&T 0 0.00% 0.00%

Berkeley Police/Fire Comm Center X AT&T 77 82 19 33 12 15 238 0.79% 0.17%

CSU (Hayward) AKA: East Bay PD X AT&T 0 0 0 0 0 0.00% 0.00%

East Bay Regional Park Dist Need LOA AT&T 0 0.00% 0.00%

Emeryville Police Department X AT&T 4 13 0 0 2 3 22 0.07% 0.02%

Fremont Police Department X AT&T 160 151 25 33 23 26 418 1.39% 0.30%

Hayward Police Department X AT&T 42 117 27 24 25 54 289 0.96% 0.21%

Livermore Police Department X AT&T 0 0.00% 0.00%

Newark Police/Fire Department X AT&T 33 27 19 12 5 13 109 0.36% 0.08%

Oakland Police Department Need LOA AT&T 0 0.00% 0.00%

Piedmont Police Department X AT&T 15 2 0 2 2 21 0.07% 0.02%

Pleasanton Police Department X AT&T 43 37 13 23 10 10 136 0.45% 0.10%

San Leandro Police Department X AT&T 128 15 6 10 159 0.53% 0.11%

UC Berkeley Police Department X AT&T 29 53 2 3 2 2 91 0.30% 0.07%

Union City Police/Fire Department X AT&T 42 8 4 9 11 9 83 0.28% 0.06%

Contra Costa County:

Antioch Police Department X AT&T 59 56 26 29 30 22 222 0.74% 0.16%

Concord Police Department X AT&T 58 42 23 123 0.41% 0.09%

Contra Costa Sheriff X AT&T 39 39 0.13% 0.03%

Martinez Police Department X AT&T 17 31 5 11 9 10 83 0.28% 0.06%

Pinole Police Department X AT&T 0 1 1 0.00% 0.00%

Pleasant Hill Police Department X AT&T 15 12 4 12 3 12 58 0.19% 0.04%

Richmond Police Department X AT&T 114 95 11 20 13 13 266 0.89% 0.19%

Walnut Creek Police Department X AT&T 113 33 8 21 175 0.58% 0.13%
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Marin County:

Fairfax Police Department X AT&T 0 0 0 1 0 1 0.00% 0.00%

Marin County Sheriff X AT&T 52 98 6 40 30 18 244 0.81% 0.17%

Novato Police Department X Verizon 39 14 5 33 6 24 121 0.40% 0.09%

San Anselmo Police Department X AT&T 10 14 2 7 4 3 40 0.13% 0.03%

San Rafael Police Department X AT&T 12 29 2 21 10 13 87 0.29% 0.06%

Twin Cities Police Department X AT&T 4 11 1 8 4 9 37 0.12% 0.03%

Napa County:

Calistoga Police Department X AT&T 0 0 0 3 0 2 5 0.02% 0.00%

Napa Central Dispatch X AT&T 30 62 92 0.31% 0.07%

St Helena Police Department X AT&T 0 1 0 0 2 3 0.01% 0.00%

Napa Police Department Closed AT&T Calls answered by Napa Central Dispatch 0 0.00% 0.00%

San Francisco County:

San Francisco CECC*** X AT&T 728 679 92 273 155 77 2,004 6.68% 1.43%

San Francisco State Univ Police Dept. X AT&T 0 0 0 0 0 0 0 0.00% 0.00%

UC San Francisco Police Department X AT&T 0 0 0 0 0 0 0 0.00% 0.00%

US Park Police Golden Gate NRA Need 04 & LOA AT&T 0 0.00% 0.00%

San Mateo County:

Atherton Police Department X Withdrew LOA AT&T 0 0.00% 0.00%

Belmont Police Department X AT&T 21 9 2 9 0 6 47 0.16% 0.03%

Broadmoor Police Department X AT&T 0 0 0 0 0 0 0.00% 0.00%

Burlingame Police Department X AT&T 18 10 2 5 8 8 51 0.17% 0.04%

Colma Police Department Need LOA AT&T 0 0.00% 0.00%

Daly City Police Department X AT&T 0 0 0 0 0 0.00% 0.00%

Foster City Police Department X AT&T 4 21 2 6 9 6 48 0.16% 0.03%

Hillsborough Police Department X AT&T 0 23 0 0 2 25 0.08% 0.02%

Menlo Park Police Department X AT&T 38 25 7 7 4 25 106 0.35% 0.08%

Millbrae Police Department Closed AT&T Calls answered by San Mateo County Comm 0 0.00% 0.00%

Pacifica Police Department X AT&T 0 0 0.00% 0.00%

Redwood City Police Department X AT&T 66 59 8 27 14 14 188 0.63% 0.13%

San Bruno Police Department X AT&T 22 29 4 6 4 7 72 0.24% 0.05%

San Carlos Police Department Closed AT&T Calls answered by Menlo Park PD 0 0.00% 0.00%

San Francisco International Airport X AT&T 0 0 0 0 0.00% 0.00%

San Mateo County Communications X AT&T 47 83 7 14 16 37 204 0.68% 0.15%

San Mateo Police Department X AT&T 26 55 6 5 7 16 115 0.38% 0.08%

South San Francisco PD X AT&T 58 53 0 57 7 5 180 0.60% 0.13%

Santa Clara County:

Campbell Police Department X AT&T 13 26 4 4 4 3 54 0.18% 0.04%

CSU San Jose Police Department Need LOA AT&T 0 0.00% 0.00%

Gilroy Police Communications X Verizon 9 22 3 5 3 16 58 0.19% 0.04%

Los Altos Police Department X AT&T 18 41 5 11 7 12 94 0.31% 0.07%
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Los Gatos Police Communications X Verizon 2 24 2 3 6 6 43 0.14% 0.03%

Milpitas Police Department X AT&T 18 67 5 13 9 4 116 0.39% 0.08%

Morgan Hill Police Communications X Verizon 5 33 3 5 2 15 63 0.21% 0.05%

Mountain View Police/Fire Dept X AT&T 49 126 9 16 20 24 244 0.81% 0.17%

NASA AMES Police Department X AT&T 0 0 0 0 0.00% 0.00%

Palo Alto Police Department X AT&T 103 114 29 30 19 21 316 1.05% 0.23%

San Jose Police Communications X AT&T 370 559 91 187 144 144 1,495 4.98% 1.07%

Santa Clara County Communications X AT&T 58 112 21 19 37 29 276 0.92% 0.20%

Santa Clara Police Department X AT&T 80 10 30 31 38 32 221 0.74% 0.16%

Sunnyvale Police Department X AT&T 68 111 29 30 22 28 288 0.96% 0.21%

Solano County:

Benicia Police Department X AT&T 5 5 4 7 4 4 29 0.10% 0.02%

Fairfield Police Department X AT&T 0 0 0.00% 0.00%

Solano County Sheriff X AT&T 2 76 3 0 9 14 104 0.35% 0.07%

Suisun City Police Department X AT&T 9 8 0 4 3 10 34 0.11% 0.02%

Travis Air Force Base Need LOA AT&T 0 0.00% 0.00%
Vacaville Police Department X AT&T 73 23 11 13 12 9 141 0.47% 0.10%

Vallejo Police Department X AT&T 48 60 1 30 8 12 159 0.53% 0.11%

Sonoma County:

Cloverdale Police Department X AT&T 0 0 0 1 0 1 0.00% 0.00%

Cotati Police Department X AT&T 6 6 0 0 0 1 13 0.04% 0.01%

CSU Sonoma Police Department X AT&T 3 6 0 3 0 12 0.04% 0.01%

Healdsburg Police Department X AT&T 5 5 1 2 0 4 17 0.06% 0.01%

Petaluma Police Department X AT&T 2 19 0 5 0 3 29 0.10% 0.02%

Rohnert Park Police Department X AT&T 22 12 0 5 4 2 45 0.15% 0.03%

Santa Rosa Police Department X AT&T 34 72 4 24 23 20 177 0.59% 0.13%

Sebastopol Police Department X AT&T 6 6 0 2 6 3 23 0.08% 0.02%

Sonoma County Sheriff X AT&T 3 7 4 2 4 16 36 0.12% 0.03%

Local PSAP Subtotals: 3,375 3,754 588 1,213 874 1,048 0 10,852 36.17% 7.75%

SF Bay Region Totals:  8,684 8,425 1,953 3,142 2,387 2,697 0 27,288 90.96% 19.49%

Note: 

SF Regional totals are based on 30,000 local cell sectors and 140,000 cell sectors statewide.

PSAPs listed in boldface indicate the PSAP is taking Phase II calls.

PSAPs listed in Yellow with "LOA" have not submitted a Letter of Agency to the 9-1-1 Office, but have the capability to receive Phase II calls.

PSAPs listed in Orange have the capability to receive Phase II calls and requested to deploy, but are on hold.

PSAPs listed in Blue with "Need 04" require an equipment upgrade to take Phase II calls. 

PSAPs listed in Gray have closed and consolidated with another PSAP.
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